[image: image1.jpg]RAPE CRISIS

&
SEXUAL ABUSE



       Volunteer Recruitment Process
We welcome applications from women who are committed to the aims of Devon Rape Crisis & Sexual Abuse Services.
If you are interested in applying to become a volunteer for Devon Rape Crisis & Sexual Abuse Services, you need to ensure you can meet all the essential requirements from our person specification (attached).  You should then complete an application form (attached) and return it. 
You will be contacted by the Service Manager/Volunteer Co-ordinator who will either invite you to interview or explain to you why you have not been selected.  Your interview will be with two members of the organisation and is an opportunity for us to find out more about you and for you to decide whether you want to continue with your application.  The interview is formal in so far as there are set questions that are asked of each candidate. However, we are mindful of the need to get the best out of people and try to create an informal atmosphere when we meet with you.  We will make a decision about whether to offer you a place on our training course within 5 days.
Before the training course starts, all volunteers will need to provide two references and undergo an enhanced DBS check.  The references should be from people who can comment on the ability of the volunteer to meet the person specification and should not be relatives.
Devon Rape Crisis & Sexual Abuse Services delivers a OCN London Level 2  accredited volunteer training programme entitled “Understanding and Working with Sexual Violence”.  The training usually takes place over four Saturdays and one residential weekend.  Exact dates are always provided to candidates before agreeing a place on the course as prospective volunteers need to attend all sessions of the training programme without exception.

When the formal training programme ends, there will be further training, assessments and practical experience during a probationary period of six months.  By the end of the six month period, all volunteers will know whether they have passed the accredited training course and will receive a 6 month appraisal (and thereafter annual appraisals).  
Please note that expenses will be paid to all volunteers after they have completed the first part of the training course and start the 6 month period, for public transport/ car parking/ mileage and a contribution towards child care costs.

Volunteers – Person Specification

Aged over 18

Commitment to the aims of Devon Rape Crisis & Sexual Abuse Services, its feminist values and all policies and procedures

Able to commit to a minimum of two years of volunteering for the organisation.

Willing to undergo an enhanced DBS check (subject to the requirements detailed in our Recruitment of Ex-Offenders Policy)
Able to provide two references

Able to attend all sessions of the volunteer training programme and to complete the accreditation requirements

Able to commit to at least 2 sessions of 3 hours of work for Devon RCSAS on the helpline and email support based in Exeter/ Barnstaple or Torbay per month

Able to commit to a monthly evening support meeting (which last 3 hours) in Exeter 

Willing to undertake 1-1 supervision sessions with an external supervisor

Willing to undertake further CPD training as required

Good listening and communication skills

Ability to use email and web-based systems – or willingness to learn

The ability to work as part of a team and to take part in group work

Ability to work alone and under own initiative

A sensitive and empathic approach to the work

Self-awareness and an ability to reflect on self and the work




Role of volunteers
To undertake and successfully complete the Devon Rape Crisis Service & Sexual Abuse Services’s Ascentis awards accredited training programme

To provide specialist support to women via the telephone helpline and email support service

To provide specialist face to face support and advocacy to women at our centre in Exeter

To provide specialist face to face support and advocacy to women at agreed venues around Devon.

To complete all relevant forms in relation to helpline and face to face work 

To play a full part as a member of the team through participation in monthly group support meetings

To undertake group and 1-1 supervision as required

Please note: Not all volunteers carry out face to face/ practical and advocacy support – it depends on both the volunteer (if they would like to) and the organisation (if they feel that the volunteer is a good match for the face to face service).  The face to face support is always in addition to the basic commitment of helpline/ email support and volunteer meetings.

Volunteer Application Form

To comply with new General Data Protection Regulations we require your explicit consent to hold your contact and personal details that are collected on this application form. This information is held on a secure database within our organisation. We will never share your details with anyone else and will never sell the information to a third party.  You can by contacting us withdraw your consent at any time. 


Please tick this box to give your consent   
Name

Address

Home number

Mobile number

Email address

Date of birth

Why are you interested in volunteering for Devon Rape Crisis & Sexual Abuse Services?

What is your availability (eg. morning/ afternoons/ evenings)?

How did you hear about us? 

Please provide the names of two referees who are able to comment on your suitability to provide support to women who have experienced sexual violence.  These should not be relatives.

Referee one:







Name









Address








Email address







How does this person know you?


Referee two:


Name









Address








Email address







How does this person know you?
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